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COMPETITION AND CONSUMER PROTECTION COMMISSION

PRESS BRIEFING ON BLACK FRIDAY BY THE EXECUTIVE DIRECTOR ON 26TH NOVEMBER 2025

SALUTATIONS

DIRECTORS AND MANAGERS FROM COMPETITION AND CONSUMER PROTECTION COMMISSION (CCPC),
MEMBERS OF THE PRESS,
ESTEEMED STAKEHOLDERS, AND VALUED PARTNERS, LADIES AND GENTLEMEN, GOOD MORNING.

INTRODUCTION

THE COMPETITION AND CONSUMER PROTECTION COMMISSION (COMMISSION) IS RESPONSIBLE FOR SAFEGUARDING AND PROMOTING COMPETITION IN ZAMBIA AND PROTECTING CONSUMERS AGAINST UNFAIR TRADING PRACTICES PURSUANT TO THE COMPETITION AND CONSUMER PROTECTION ACT NO. 24 OF 2010, AS AMENDED BY ACT NO. 21 OF 2023 (“THE ACT”). IN DOING SO, THE COMMISSION EMPLOYS VARIOUS INITIATIVES TO ENSURE THAT CONSUMERS ATTAIN MAXIMUM VALUE FOR THE PRODUCTS AND SERVICES THAT THEY PURCHASE. HIGH SHOPPING TRAFFIC SEASONS SUCH AS BLACK FRIDAY CULMINATE INTO VARIOUS UNFAIR TRADING PRACTICES BY BUSINESSES AND IRRESPONSIBLE CONSUMER TENDENCIES.

BLACK FRIDAY 

BLACK FRIDAY IS AN INTERNATIONALLY RECOGNISED ACTIVITY WHICH HAPPENS IN NOVEMBER AND PROVIDES AN OPPORTUNITY FOR BUSINESSES TO SELL THEIR PRODUCTS AND/OR SERVICES AT DISCOUNTED AND PROMOTIONAL RATES TO THE GENERAL PUBLIC. FOR SOME, THE DISCOUNTING OF PRICES DOES NOT ONLY TAKE PLACE ONLY ON THIS SPECIFIC DAY, BUT ALMOST THROUGHOUT THE ENTIRE MONTH OF NOVEMBER AS A WAY OF GIVING BACK TO SOCIETY. HOWEVER, THE COMMISSION HAS IN PREVIOUS BLACK FRIDAYS RECORDED AN INCREASED NUMBER OF CASES OF UNFAIR TRADING PRACTICES SUCH AS DISPLAY OF DISCLAIMERS, MISLEADING DEALS, FAKE DISCOUNTS, DEFECTIVE AND EXPIRED PRODUCTS.


TENDENCIES BY SOME SERVICE PROVIDERS

WHILE BLACK FRIDAY OR THE PERIOD SURROUNDING BLACK FRIDAY CAN BE USED POSITIVELY BY BUSINESSES, OTHERS TEND TO TURN TO VARIOUS TACTICS OR VICES THAT PREY ON THE MINDS OF CONSUMERS. THESE VICES MAY TAKE THE FORM OF MISREPRESENTATIONS THAT PRODUCTS OR SERVICES HAVE BEEN DISCOUNTED DURING BLACK FRIDAY WHEN IN FACT NOT. A GOOD EXAMPLE IS IF ONE WAS TO LOOK AT A CATALOGUE OF A SERVICE PROVIDER FOR THE MONTH OF OCTOBER, AND HE OR SHE WAS TO OBSERVE THAT THE PRICE OF AN ITEM WAS K50.00; AND LATER OBSERVES THAT THE SAME ITEM IN THAT SERVICE PROVIDER’S BLACK FRIDAY CATALOGUE IS STILL K50.00 WITH A 50% DISCOUNT TAG, THEN THAT SERVICE PROVIDER IS PREYING ON THE MINDS OF INNOCENT CONSUMERS IN ORDER TO ENTICE THEM. 

ADVICE TO CONSUMERS

THE COMMISSION THEREFORE URGES MEMBERS OF THE PUBLIC TO BE CAUTIOUS OF DEVIOUS TRADERS OFFERING DECEPTIVE PROMOTIONS DURING BLACK FRIDAY. UNFAIR TRADING PRACTICES ARE VERY COMMON DURING THIS PERIOD AS SUCH, CONSUMERS ARE ADVISED TO BE VIGILANT AND PRACTICE RESPONSIBLE CONSUMERISM BY SHOPPING AROUND, INQUIRING ON WARRANTIES AND GUARANTEES, REFUND POLICIES AND OTHER FACTORS SURROUNDING THE TRANSACTION THEY ARE ENGAGING IN. AS PREVIOUSLY MENTIONED, FAKE DISCOUNTS, MISLEADING INFORMATION, NO REFUND NOTICES, HIDDEN COSTS, UNFAIR TERMS AND UNCLEAR PRICES TAKE CENTER STAGE DURING BLACK FRIDAY.
WARNING TO SERVICE PROVIDERS

THE COMMISSION WISHES TO URGE ALL SERVICE PROVIDERS, TO ENSURE THAT YOU CONDUCT YOUR BUSINESS WITH THE UTMOST INTEGRITY THAT IS EXPECTED OF YOU BY NOT MISLEADING CONSUMERS WITH UNFOUNDED BLACK FRIDAY PROMOTIONS. WHILST BLACK FRIDAY PROVIDES AN OPPORTUNITY TO GAIN COMPETITIVE ADVANTAGE OVER OTHERS BY ENGAGING IN PRICE COMPETITION, BUSINESSES MUST REFRAIN FROM ENGAGING IN UNFAIR TRADING PRACTICES DURING THIS PERIOD. 

THE COMMISSION HAS HEIGHTENED VIGILANCE THROUGHOUT THE YEAR BY CONDUCTING INSPECTIONS OF TRADING PLACES, CONSUMER AWARENESS ACTIVITIES AND MARKET SURVEILLANCE THROUGH WEEKLY PRICE TRACKING. THE COMMISSION WILL FURTHER CONDUCT VARIOUS INSPECTIONS, INFORMATION DESKS IN HOT SHOPPING ZONES, RADIO AND TV PROGRAMMING AND OTHER INITIATIVES AND WILL NOT HESITATE TO HOLD TRADERS ACCOUNTABLE THROUGH INVESTIGATIONS AND SUBSEQUENT PAYING OF PENALTIES WHICH CAN BE AS HIGH AS 10% OF AN ENTERPRISE’S ANNUAL TURNOVER; OR  FIVE HUNDRED THOUSAND PENALTY UNITS FOR PERSONS.

Read by Mrs Eunice Phiri Hamahvwa
Executive Director
Competition and Consumer Protection Commission
Plot 3827 Parliament Road 
Opposite Mulungushi Conference Centre,
Olympia Park,
Lusaka.
Email: zcomp@ccpc.org.zm
Website: www.ccpc.org.zm
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