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COMPETITION AND CONSUMER PROTECTION COMMISSION 

 

EMPLOYMENT OPPORTUNITIES 

 

The Competition and Consumer Protection Commission (CCPC) is a statutory body 

under Ministry of Commerce Trade and Industry. The CCPC was established under 

the Competition and Consumer Protection Act No 24 of 2010, as amended by Act No 

21 of 2023, of the Laws of Zambia. 

 

Its Mission statement is to safeguard and promote economic welfare by prohibiting 

anti-competitive and unfair business practices in Zambia.  

 

In order to align its operations to good governance practices, the Commission 

wishes to recruit for the following posts: 

POSITION:   INVESTIGATOR (2 POSITIONS)  
DIRECTORATE: CONSUMER PROTECTION (1) 

    MERGERS AND MONOPOLIES (1) 

REPORTS TO: SENIOR INVESTIGATOR 
JOB GRADE: CCPC/E 

LOCATION:  LUSAKA 
    
 

1. Undertakes effective investigation and assessment of trading practices in 

order to enhance consumer protection; 
2. Undertakes effective development and implementation of IEC programmes for 

consumer protection in order to raise awareness on consumer issues. 

3. Participate in activities undertaken by the Commission that affect competition 

and consumer welfare in the economy.  

4. Carry out sensitization campaigns for the Commission. 

5. Participate in carrying out research studies as and when required. 

6. Report and Minute writing particularly for case investigations. 

7. Handling of evidence when it is presented. 

8. Any other duties as assigned by superior. 
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QUALIFICATIONS AND SKILLS 

 

1. A Degree in Economics, Business Administration, or other related business 

disciplines.  

2. Team player, self-starter, sober, mature disposition, pays attention to detail. 

3. Excellent analytical, report writing and computer skills (MS Word, Excel, 

Power Point etc.) 

4. Valid Driver’s License is an added advantage. 

5. Proficiency in a local Language is an added advantage. 

 

To Apply 

 

Interested, suitably qualified candidates are encouraged to send their application 

letters together with detailed CVs, copies of relevant educational & professional 

certificates verified by Zambia Qualifications Authority (ZAQA) and three (3) 

traceable referees to:  

 

 The Director – Human Resource & Administration 

 Competition and Consumer Protection Commission 

 Plot 3827, Parliament Road, Olympia Park 

 P.0 Box 34919 

 LUSAKA.  

                 

The closing date for receiving application letters is Thursday 26th June 2025.  

 


